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[Abstract] Objective: To develop the Workplace Ostracism Scale (WOS) which can distinguish different sources of
workplace ostracism in China. Methods: Data were collected from 1090 staff member. Through open interviewing ques-
tionnaire and revising the preexisting similar scale, the pool of items was generated. The formal questionnaire was formed
according to the result of item analysis and exploratory factor analysis. And then using other 3 samples, the reliability and
validity test were conducted. Results: WOS consisted of 10 supervisor ostracism items and 10 coworker ostracism items.
Though the method effects may exist, the size of the effects was essentially negligible. The result of discriminant validity
analysis demonstrated that the concept of workplace ostracism was a separate construct from workplace inclusion and inter-
personal justice. The WOS also possessed a good criterion—related validity. The correlations between WOS and belonging,
job satisfaction, in-role behavior were all significantly negative, whereas significantly positive between WOS and depres-
sion. Reliability analysis of 3 samples showed the Cronbach’s o coefficient of each subscale was above 0.86, and the test—
retest reliability of supervisor ostracism and coworker ostracism was respectively 0.76 and 0.62. Conclusion: Workplace
Ostracism Scale is a reliable and valid measure and it can be used in both research and practice on workplace ostracism.
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